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AVONDALE COLLEGE 

          Library Services for Students and Staff with Special Needs [S.07]  
Policy Statement

The Avondale Library is committed to providing students and staff with special needs (either temporary or permanent disabilities and/or medical conditions), with assistance to support their information and research requirements and equitable access to all its collections and services. The Special Needs Librarian is responsible for the assessment, planning, and implementation of services, equipment and assistance appropriate to the special needs of such individuals.

Purpose of the Policy

This policy has been developed to establish strategies to ensure that all library facilities, services and resources are accessible to Avondale College students, staff, and research fellows with special needs, and outlines the implementation of a promotion strategy with a view to making students and staff with special needs aware of the services the Library offers and how to access them.

Scope

The Library Services for Students and Staff with Special Needs Policy applies to all services, facilities, and resources provided by the Avondale College Library.

Resources

Disability Discrimination Act, 1992.

Australian Library and Information Association. Library and information services for people with a disability, 2002.
Australian Vice-Chancellors’ Committee. Guidelines relating to students with disabilities, 2006.

Avondale College. Students with disabilities policy, 2006.

Avondale Library. Student assistant  manual, 2008.

O’Connor, B. Students with disabilities: Code of practice for Australian tertiary institutions, 1998.
Definitions

For the purpose of this policy the following definitions apply:

Disability - In accordance with the Disability Discrimination Act 1992,  NOTE: Section in yellow above was previously located under “Policy Statement”
“disability, in relation to a person, means:

(a) Total or partial loss of the person’s bodily or mental functions; or

(b) Total or partial loss of a part of the body; or

(c) The presence in the body of organisms causing disease or illness; or

(d) The presence in the body of organisms capable of causing disease or illness; or

(e) The malfunction, malformation or disfigurement of a part of the person’s body; or

(f) A disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

(g) A disorder, illness or disease that affects the person’s thought processes, perception of reality, emotions or judgement that results in disturbed behaviour; and includes a disability that:

· presently exists; or

· previously existed but no longer exists; or

· may exist in the future; or

· is imputed to a person”.

Special Needs - For the purpose of this document, “special needs” has the same meaning as ‘disability’ as defined in the Disability Discrimination Act 1992, and will be used to include temporary or permanent medical conditions. (see ‘Disability’ definition above)
Background

The Avondale College policy statement on Students with Disabilities is based on the principles contained within the Australian Vice-Chancellors’ Committee Guidelines Relating to Students with Disabilities (May 2006). This policy outlines the College’s approach to ensuring that as far as circumstances reasonably allow, there is no discrimination against a person on the grounds of that person’s disability or special need. 

The Library policy incorporates this understanding, by promoting “the observation of current Commonwealth, state and territory disability discrimination legislation”; and the Australian Library and Information Association’s “principle [of] the right of people with a disability to equitable access to information through all library and information services”. [see Library and Information Services for People with a Disability ].

The Library is committed to supporting the College’s Policy on Students with Disabilities Policy and draws upon the following relevant guidelines:

The College will continue to work toward providing safe and convenient access to facilities and services with respect to resources available.  The College will endeavour to provide an appropriate support, teaching and learning environment. 

To achieve this, the Library will:

· Educate library staff on the College’s legal obligations under the Disability Discrimination Act 1992 

· Educate library staff on the different needs of people with disabilities and/or medical conditions

· Encourage input regarding library services and resources from people with special needs

· Maximise accessibility to information resources including, where appropriate, the use of alternative formats, adaptive equipment, flexible borrowing arrangements and personal assistance 

· Ensure that information on library services and facilities is widely disseminated in a range of suitable formats 

· Ensure that designated staff update their knowledge and expertise through ongoing review of current best practice and liaison with relevant colleagues and agencies 

· Promote the use of appropriate language in reference to disabilities and people with special needs.
Specifications

Application process

1. Prospective Avondale students and current students, staff, and research fellows with special needs are encouraged to notify the College as soon as is practicable to outline their specific requirements so that the College can plan for any special support required. This can be done by:

· a declaration on the enrolment form (see current enrolment/re-enrolment application forms);  or
· submitting an ‘Application of special services due to disability’ form (available from the Avondale Equity Officer); or
· contacting the Equity Officer (ph. 02 4980 2293).
2. The Special Needs Librarian will then, in discussion with the applicant (with a special need/s) and the Equity Officer, arrange for library services, equipment and assistance appropriate to their individual needs.

Confidentiality

Information provided in relation to a special need will be treated as confidential and revealed only with the applicant’s permission. 

Physical access

1. Within the limitations of the existing library buildings, the Library will strive to: 

· ensure that where practicable most facilities are physically accessible to users with special needs.  Problem areas in library buildings will be identified and resolutions sought,
· accommodate any adaptive technology possessed by students and staff with special needs.
2. Specific procedures regarding the accessibility features of the Avondale Library are included on the Library’s Web Page.
3. Appropriate items of adaptive technology will be purchased to assist students and staff with special needs who have difficulty accessing library resources and information using conventional hardware and software.

Library services

Assistance is available from the Special Needs Librarian and Information Services staff either in person, via email or by phone. Help will be provided in using the catalogues and electronic resources and in locating appropriate information for assignments.
Assistance will be provided in using adaptive technology available within the Library for students and staff with special needs.
Staff at the Loans Desk will provide assistance in the retrieval of items from the shelves with 24 hours notice. Items will be available for collection at the Loans Desk for two days.
Photocopying assistance will be provided upon request.
Extended loan periods may be negotiated.
Distance Education services will be provided for on-campus students physically unable to access the collection.  

Individual orientation tours of the Library and library instruction will be conducted on request.

Library resources

1. Where practicable, the Library will provide alternative formatting of Library information upon request. This could include large print, scanning of documents and/or use of coloured paper as appropriate. 
2. Staff and students need to be aware that it may be more difficult to make appropriate adjustments and special arrangements if the nature of a special need is kept private, particularly from personnel who need to know in order to implement required modifications and provisions to facilitate the student’s learning.

Library staff awareness and training

All library staff will attend staff training and awareness programs presented by the College as set out in the College’s Students with Disabilities Policy.
A customized special needs library awareness-training program will be delivered to all Library staff to ensure their knowledge and understanding of the:
Library’s commitment to serving students and staff with special needs,

Library’s policies and procedures which have been established to satisfy applicant needs,

College’s legal obligations under the Disability Discrimination Act, 1992.
Appropriate staff will be trained in the use of adaptive technology and equipment available in the Library. 

Promotion of Library Services for Students and Staff with Special Needs

The Library will widely promote and disseminate the availability of its services to students and staff with special needs in a range of suitable formats, e.g. information brochures, the Library’s website, staff and student guides, and signage within the Library.

Library related information about special needs will encourage those with special needs to provide input regarding library services. 

Reponsibilities

All Library staff:

· have a responsibility to be aware of and to comply with this policy

· will maximise accessibility to information resources including, where appropriate, the use of alternative formats, adaptive equipment, flexible borrowing arrangements and personal assistance

· will promote the use of and use appropriate language in reference to disabilities and people with special needs

· will never engage in any form of discrimination, harassment or bullying against a student or staff member on the basis of their special needs.  Such behaviour is prohibited.

The Special Needs Librarian:

· will monitor service provision

· offer feedback to the Head Librarian and Equity Officer

· ensure that designated staff update their knowledge and expertise, through ongoing review of current best practice 

· will liaise with relevant colleagues and agencies as is deemed necessary. 

Grievances

If a student or staff member with a special need has a grievance in relation to access or equity matters they are encouraged to use the College’s grievance procedures outlined in the relevant Grievance and Appeals Policies or Anti-Bullying and Harassment Policies.

Related Policies

Avondale College. Anti-bullying and Harassment Policy for Staff [HR.02]

Avondale College. Anti-bullying and Harassment Policy for Students [S.06]

Avondale College. Staff Grievance and Appeals Resolution Policy [H.04]

Avondale College. Student Grievance and Appeals Policy [S.03 G.21]

Avondale College. Students with Disabilities Policy [A.10 S.02]
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