
THANK YOU FOR YOUR SUGGESTIONS

COMPLIMENT 
AND SUGGESTION 
NOTIFICATION

LAKE MACQUARIE CAMPUS 
and 
SYDNEY CAMPUS

Avondale College considers all 

informal and formal compliments 

and suggestions as ‘opportunities’ to 

reinforce or improve operations and 

provide quality education and services.

Avondale is committed to responding 

positively to an effective and fair 

resolution of issues where suggestions 

are raised by staff, students and other 

stakeholders at all levels within the 

organisation.

Suggestions that are received, are 

acknowledged and followed through 

within an environment of respect and 

co-operation between parties involved.

COMPLETED FORMS

Please leave completed forms at

Loans Desk in the Library, or

Post to:
The Head Librarian
Avondale College
PO Box 19
Cooranbong NSW 2265
Australia
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NATURE OF COMPLIMENT/SUGGESTION

The purpose of this form is to assist Avondale to improve its operations. We are always glad to receive compliments about what 
we do well and retain. However, if you have suggestions about what we should (a) discard; (b) modify; or (c) introduce would 
you please describe your suggestion below indicating which of the categories your suggestion relates to. Please provide full 
information about people and services involved. Attach extra sheets if needed.
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COMPLIMENT/SUGGESTION CATEGORY

	 Retain

	 Discard

	 Modify

	 Introduce

PERSON MAKING COMPLIMENT/SUGGESTION

	 Student

	 Staff

	 Relative

	 Volunteer

	 Visitor

	 Other..........................................................................

THIS SECTION IS OPTIONAL, YOU  MAY REMAIN 
ANONYMOUS.

Name................................................................................

Address.............................................................................

.........................................................................................

..................................................... Poscode......................

Phone	 Home..................................................................

	 Work...................................................................

	 Mobile.................................................................

 
DETAILS OF COMPLIMENT/SUGGESTION

	 Lake Macquarie Campus

	 Sydney Campus

Faculty or Department

.........................................................................................	

THANK YOU FOR YOUR SUGGESTIONS

Signature...........................................................................

Date..................................................................................

COMPLIMENT AND SUGGESTION NOTIFICATION


