HOW-TO

CONNECT TO
PRINTER
FOR
macOS
FOR MAC
OS

Version 21.4

WIRELESS PRINTING INSTRUCTIONS
For macOS 10.14 and above

1. In Finder, select the ‘Go’ menu > ‘Connect to Server’

2. Ensure you are connected to the Avondale network (see wi
instructions) and type the following in the Server Address eld:
smb://LMPR0801.avondale.edu.au/PCclient/Mac

3. Sign in as pictured, with your Avondale username and
password, and click ‘Connect’.
In the ‘Name:’ eld, type: ‘AVONDALE\’ then your
student number (starting with ’s’)
Then enter your password.
If you are using a personal device, feel free to select
“Remember this password in my keychain”.
Now click ‘Connect’
4. In Finder, open the Install-PaperCut app.
Then select ‘Yes’ to install PaperCut.
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NOTE: This may take up to two minutes to complete. Once completed a login box will appear.

5. Sign in as pictured, with your Avondale
username and password, and click ‘OK’.
In the Username eld, enter: ‘s’ then your
student number.
If you are on a personal device, feel free to
check ‘Remember my identity’.

NOTE: The next step may take up to
60 seconds to appear.

6. A window should appear as pictured
displaying your print credit balance.
You may now eject the ‘LMPR0801’ share from
Finder.

Optional: If you wish to add credit to your
account, please follow the next steps.
7. Click the ‘Details…’ button on the PaperCut
Balance window.

8. Sign in with your Avondale
username and password and click
‘Log in’.
In the Username eld, enter: ‘s’
then your student number.

9. Once signed in, select the ‘Add
Credit’ tab on the sidebar.
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Proceed to enter the amount of
credit you wish to have added to
your account.

7.

This will install a program that will automatically create and con gure MyPrintQueue with the correct drivers.

10. On the LMPR0801 Share folder,
please open the ‘PrintDeploy Tool’.
Note: If you have closed the nder
Window, please follow steps 1-3 then
return to step 10.
This will open a webpage in your default
browser.

11. Once the webpage has loaded, select the ‘Download’
button.
Note: This will now download the print deploy tool; this may take a
minute.

12. Navigate to the downloaded le pc-printdeploy… and open it. This will open a new
nder window with an installer package
named ‘PaperCut Print Deploy Client’. Open
this le also.
By default the le will be in your ‘Downloads’
folder.
The le will be named: pc-print-deployclient[lmpr0801.avondale.edu.au].dmg
Warning: Do not rename the le as this is
used to discover the correct printers.

13. Follow the prompts to ensure Print Deploy is installed.

i) Read the License Agreement, select Accept if you
agree and then press next.
To proceed with the installation, the user must select
'I accept the agreement’. Not accepting the
agreement will result in not installing or using the
product.

ii) Select the ‘Macintosh HD’ as the install
destination.
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We understand that setting up wireless printing can be a lengthy process, for which we apologise.
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The following section relates to using the Print Deploy Tool.

iii) To use the default install location, select ‘Install’.
If running as a standard user, the Installer will prompt
for admin credentials.

If prompted to allow installer to administer your
computer, select ‘OK’.

14. Upon successful completion of the
installer; the Summary page will display
the image pictured on the right.
Feel free to close the window.

15. A PaperCut window should now
appear with a Sign-in prompt.
In the Username eld, enter: ‘s’ then your
student number.
Please use your Avondale password in the
password eld.
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Select ‘Don’t show me this again’ to avoid
further password prompts.

16. Once successfully logged in,
MyPrintQueue will begin con guring and
installing on your machine.
Once installed, you may close the
window.

17. Optional: To verify MyPrintQueue has been installed
correctly, please open ‘System Preferences’ and
select ‘Printers & Scanners’.

If MyPrintQueue is in the Printers list, your printer has
been successfully con gured.

You should now be able to successfully print to MyPrintQueue with Papercut!
If you followed these instructions and still cannot setup wireless printing, please
attempt the relevant manual installations & resolutions found in the following pages.
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If you are unable to complete these steps, please attempt the following manual
procedures.
- Manually Installing Papercut
- Manually Con guring MyPrintQueue
- Hold For Authentication Fix (Remove Keychain)

MANUALLY INSTALL PAPERCUT
For macOS 10.14 and above

1. In Finder, select the ‘Go’ menu > ‘Connect to Server’

2. Ensure you are connected to the Avondale network (see wi
instructions) and type the following in the Server Address eld:
smb://LMPR0801.avondale.edu.au/PCclient/Mac

3. Sign in as pictured, with your Avondale username and
password, and click ‘Connect’.

In the ‘Name:’ eld, type: ‘AVONDALE\’ then your
student number (starting with ’s’)
Then enter your password.
If you are using a personal device, feel free to select
“Remember this password in my keychain”.
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Now click ‘Connect’

4. In Finder, drag and drop the ‘PCClient’ into your ‘Applications’ folder.
(‘PCClient’ is located in the same folder as the driver you just installed)

NOTE: If you previously had the Avondale Print Queue set up on your computer, you may need to delete the old
Papercut Client (PCClient) from your Applications folder before installing the new one.

5. Sign in as pictured, with your Avondale
username and password, and click ‘OK’.
In the Username eld, enter: ‘s’ then your
student number.
If you are on a personal device, feel free to
check ‘Remember my identity’.

NOTE: The next step may take up to
60 seconds to appear.

6. A window should appear as pictured
displaying your print credit balance.
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You may now eject the ‘LMPR0801’ share from
Finder.

MANUALLY CONFIGURE MYPRINTQUEUE
For macOS 10.14 and above

1. In Finder, select the ‘Go’ menu > ‘Connect to Server’

2. Ensure you are connected to the Avondale network (see wi
instructions) and type the following in the Server Address eld:
smb://LMPR0801.avondale.edu.au/PCclient/Mac

3. Sign in as pictured, with your Avondale username and
password, and click ‘Connect’.

In the ‘Name:’ eld, type: ‘AVONDALE\’ then your
student number (starting with ’s’)
Then enter your password.
If you are using a personal device, feel free to select
“Remember this password in my keychain”.
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Now click ‘Connect’

4. Double-click ‘Mac Drive.dmg’

5. Double-click the package named ‘Fuji Xerox PS Plug-in
Installer.pkg’
This will install the printer drivers onto your Macintosh.
Note: You will need local administrator rights to do this.

6. Click ‘Continue’

7. Read the User Agreement, click ‘Continue’ and click ‘Agree’ if you agree with the licence agreement.

8. Click ‘Install’ to install the
Fuji Xerox Print Drivers.

9. Type in your computer password.
Note: This must be an account with
administrator privileges

10. Click ‘Close’ once the software
has installed.
You may also eject the Installer le
from the Finder at this point:

11. Open System Preferences ( Menu >
System Preferences) and select ‘Printers &
Scanners’
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12. Click the
icon to
add a new printer.

13. Right-click (hold the control
key and click) on the menu bar
and select “Customise Toolbar”.

14. Drag the ‘Advanced’ icon
onto the toolbar and click ‘Done’.

15. Click the Advanced icon and
con gure exactly as follows:

Type: Windows printer via spoolss
URL:
smb://LMPR0801.avondale.edu.au/
MyPrintQueue

Name: MyPrintQueue

fi

Click ‘Select Software...”

16. Type the numbers: 357 into the search
box, select the item pictured and click OK.
‘FX ApeosPort C3570 v3018.103 PS’

17. Please con gure the Print Queue with the
following options:
Type: Windows printer via spoolss
Device: Another Device
URL: smb://
LMPR0801.avondale.edu.au/
MyPrintQueue

Name: MyPrintQueue
Location: *Leave Blank*
Use: FX ApeosPort C3570 v3018.103
PS (as shown in steps 15-16)

18. The options pictured should
appear. Con gure as follows,
then press OK.

The printer should now be installed and
con gured correctly and appear in your
list of printers as ‘MyPrintQueue’.

If you followed these instructions and still cannot setup wireless printing,
please visit the Service Counter on Lake Macquarie campus.
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Alternatively, phone the Tech Services Helpline on 0249 802 111

