
Issue Solution 

I can’t get references to import into my library  Use Firefox, Chrome or Edge- don’t use Safari  

My Mac is freezing/crashing every time I try to import a reference Often this is because your Mac is saving a copy not just to your Endnote 
library, but also to iCloud. You can turn this off, follow the instructions here.  

Why won’t references show in Pages for Mac? Endnote and Pages aren’t super compatible (but it’s getting better). Our 
suggestion is to download Office 365 for free here. 

Can I search for PDFs to attach to my Endnote library references? Yes- sometimes. Only articles that have a DOI imbedded in the metadata will 
appear as a PDF. Select a reference and click the ‘find full text’ icon in 
Endnote to search for the PDF.   

Can it work the other way? Can I get the bibliographic details from PDFs I 
add to my library? 

Again, yes- sometimes. The DOI needs to be imbedded in the metadata. This 
explains how to go about the process. 

How do I get direct export to work with Firefox on a Mac? Follow the steps listed here. Please note, this process does not seem to work 
all the time.  

How do I import PDFs directly into Endnote? EndNote allows you to import a PDF or a folder of PDFs into your library with 
all the bibliographic information extracted automatically, under the condition 
that the PDFs have DOIs embedded. How to import a PDF? Here are the 
steps: 

https://www.google.com.au/search?q=turn+off+icloud+drive&ie=utf-8&oe=utf-8&gws_rd=cr&dcr=0&ei=gnztWfqTEcTd0AS20bOoBQ
https://www.microsoft.com/en-au/education/products/office
http://libraryguides.missouri.edu/c.php?g=469702&p=3363065
https://support.clarivate.com/Endnote/s/article/EndNote-Mac-Configuring-Firefox-Direct-Export?language=en_US
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 Open your EndNote library. 
 Under the File menu, choose Import. 
 If it is a single PDF, choose File; if it is a collection of PDFs placed in a 

folder, then choose Folder. 
 In the Import File or Import Folder popup window, retrieve the PDF 

file or folder and click OK. 
 Make sure the Import Option is PDF. You can choose Import All (can 

dedup later). 
 Clicking on the Import button, all the PDFs will be imported into 

EndNote. 

Note: If the PDF file was scanned or it does not have a DOI assigned, then it 
will not be successfully imported. All it has will be an attachment to an empty 
record. 

 
How do I add PDFs as an attachment to a reference? If you have a bibliographic reference in your EndNote Library and you want to 

attach its fulltext article in PDF, you may follow the steps below to do so: 

 Open your EndNote Library. 
 Click on the reference to which you want to attached the PDF file. 

(Note: Single click shows the fields of the record on the right; double 
click opens the full window to view the fields.) 

 Move the cursor to the File Attachements field.  
 Either right click or go to the References menu on the top. 
 Go to File Attachments --> Attach File... 
 Retrieve the file you want to attach. 
 The fulltext PDF should be displayed in an thumbnail icon. The actual 

fulltext file is placed in the .data folder. 
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How do I enable Endnote to automatically import PDFs I have on my 
computer? 

 Open your EndNote Library 
 Click on Edit and then Preferences 
 Select PDF handling 
 Choose the folder where your PDFs are stored. 
 Tick Enable automatic importing. 

How do I select APA 7th reference style to appear in Endnote?  Search for APA 7th here 
 Download the style 
 Double-click the style file.  It should open in EndNote 
  On the open style, go to “File Menu” and choose “Save As”.  Replace 

the word “copy” with your style’s name and click “Save”. 
 Click on “File Menu” and choose “Close Style” 
 Then Go back to your EndNote Library and go to "select another 

style". Choose it from the list 

Can I sync my libraries? EndNote Sync 
•If you have not already synced your EndNote desktop and online library 
references, click the Syncbutton to sync for the first time. (Note that you may 
be asked if you want to create a compressed library as a backup if it is the 
first time the library has been synced on that computer.)  
•If you already have an EndNote online or basic account, use that account’s 
logon information. If you do not have an EndNote online account, you can 
create one by clicking the Sign Up button. Click the OK button to start the 
sync. (Note: If you have a Web of Science account, use the same logon 
information for your EndNote online account. This will enable cross 
referencing between Web of Science and EndNote online.) 
•During the first sync, all references in both the EndNote desktop and online 
libraries will be copied to the other library, as well as all group information, 
but only custom groups will be displayed in EndNote online. So, there may be 
duplicates and some library clean-up necessary. After the first sync, any 
change made in any synchronized library will be reflected in all synchronized 
copies of the library. This means if you delete references in EndNote online or 

https://endnote.com/downloads/styles/
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EndNote on the desktop, those references will be deleted in both. 

Can I share my Endnote library with someone? Sure can! Follow the instructions here. Please note that any changes made to 
the library by anyone who has access to it will automatically appear in the 
home Library. 

My references look like code! Quick Fix: Press ALT+F9 (Option+F9 on Mac) on your keyboard to toggle field 
codes. 

I want more information Here is the Endnote X9 resource page. 

 

https://www.youtube.com/watch?time_continue=48&v=DMvf3igDhq8&feature=emb_logo
https://clarivate.libguides.com/endnote_training/users/enx9

