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Job Description
	Position title:
	Residential Life Co-Ordinator 
	Agreement:
	Avondale Enterprise Agreement 

	Faculty/Department:
	Student Life Services
	Level:
	Level 7

	Date:
	 November 2026
	Hours:
	32 per week

	Campus:
	Lake Macquarie
	Position holder:
	


Like you, we believe values are important in shaping our identity and purpose. Avondale University is a higher education provider established by the Seventh-day Adventist Church in 1987. Our purpose, way and impact statements say a lot about who we are:
Our Purpose: 
To transform lives through Christ-centred Higher Education.
The Way:
We engage students in authentic, faith-based learning and discovery.
Our Impact:
Empowering graduates and staff to serve their world for good.

Avondale University Values:
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· Excellence

Avondale promotes excellence in the higher education it offers and in the academic, spiritual and support services it provides.

· Spirituality

Avondale respects the spiritual diversity of its community. It encourages the practice of the love, grace and compassion of Jesus; and provides opportunities for students and staff to develop a relationship with God through prayer, worship, fellowship, study of Scripture, Sabbath rest and service.

· Wellbeing

Avondale encourages personal and community wellbeing by fostering intellectual development, cultural enrichment, spiritual development, an active lifestyle and environmental sustainability. 

· Integrity

Avondale believes that integrity and accountability are foundational to Christian life and to a healthy community. Avondale pledges to nurture academic integrity and professional ethics in its students and staff and to act transparently in all of its dealings.
· Service

Avondale challenges its learning community to a more informed and responsive understanding of humanitarian needs and to a greater commitment to addressing the needs of those less fortunate and in want of care and support in Australia and overseas.

Position Purpose
The Residential Life Co-ordinator facilitates the co-ordination of the residences as a community and is dedicated to delivering a residential life education program designed to create an environment in which students are supported and encouraged to participate in activities and events that support faith-development, foster wellbeing, academic success and social engagement. 

Residential Life Co-ordinator will work autonomously on a daily basis and cope with multiple demands as well as apply a reasonably high level of initiative, independence and the ability to work with minimal supervision. The Residential Co-ordinator will communicate with a wide range of people and disseminate information in a timely manner. 
To be successful for this role you will have a strong ability to develop and foster relationships with key stakeholders; an understanding of diverse student needs in a tertiary setting to enrich their experience. 

The nature of the role will require flexibility in hours as student events occur, with some weekend and evening coverage. 

Reporting to the Chief Students and Engagement Officer, the Residential Co-ordinator shares a set of accountabilities and has shared responsibility for the following specific portfolio areas – Wellbeing (including spiritual), Social engagement, Academic Excellence and Community Standards.
Main Duties
· Create and support an environment of respect, inclusivity, collegiality, and personal responsibility through role modeling, and educating others to expected community standards. 

· Prioritise and respond to residents’ needs, tolerate interruptions of personal time and space and maintain a high profile and active presence within the residential communities, developing rapport with residents.

· Collaborate with the pastoral care support team to meet the residents’ needs in a timely and consistent manner. 

· Shared responsibility for the recruitment, selection, training, development, mentoring, and evaluation of student leaders. 

· Contribute to benchmarking of educational programs and services against Australian and international accommodation providers, adopting a continuous improvement approach towards duties and responsibilities.

· Respond to incidents or concerns regarding resident behaviour or wellbeing, working closely with the Chief Students and Engagement Officer, university support services and student leadership teams to ensure the wellbeing of the residential community.
· Shared responsibility for coordinating additional support for minors, including parent communication regarding the well-being of minors and associated reporting. 
· Primary accountability for facilitating the academic support for residential students as needed. 

· Consultative responsibility for spiritual support programs for residential students. 

· Shared accountability for facilitating and coordinating the implementation of various well-being initiatives, reporting, and conducting check-ins for student well-being. 
· Consultative accountability for the student social programs.

· Shared responsibility for managing room allocations, moving in and vacating rooms. 

· Consultative responsibility for logging maintenance requests related to residential buildings. 

· Shared accountability in the budget planning process for residential-related activities on the LMC and for administering the approved budget in line with the policies and practices of Avondale.
· Participate in and provide input and support for the wider needs of Student Life Services, such as;

· Orientation programs 
· Student leadership training programs
· Student wellbeing weeks
· Graduation activities and services
· Liaise with, respond to and refer appropriately any resident queries in a prompt and timely manner.

Other:
To carry out other duties or responsibilities as required within the incumbent’s knowledge, skill and ability.

Position Context

What you will need to succeed:
· Previous experience in a similar capacity with a focus on leadership and well-being in a university/youth environment.
· You are highly productive, empathetic and enthusiastic. 

· Outstanding administrative and organisational skills with ability to deal with multiple tasks, establish priorities and meet deadlines.
· Event management experience, this would include elements of budgets, planning and implementation.
· Strong interpersonal and communication skills including the ability to relate to people from diverse backgrounds.
· Ability to research and develop evidence-based programs (e.g., Residential Life Education program).
· Ability and capacity to collaborate and contribute to the development of a positive and co-operative team environment.
Reporting Relationships

	This position reports to:
	Chief Students and Engagement Officer

	Positions reporting to this position: 
	Student Residential Mentors


Selection Criteria
Essential Criteria 
· A baptised and practicing member of the Seventh-day Adventist Church.

· Supportive and committed to promoting the Adventist mission, ethos and values of Avondale by influence and example.

· Be willing to participate actively in the spiritual, cultural and recreational life of the campus

· Demonstrated experience in dealing effectively and empathically with young adults, building strong social interaction with others of different socio-economic and cultural backgrounds, and be accepting of diversity and individual differences

· Demonstrated ability and capacity to contribute to the development of a positive and co-operative team environment

· Sound organisational and time management skills including the ability to plan, implement and co-ordinate the delivery of educational programs 

· Effective interpersonal skills and written and verbal communication skills that can be adapted for various audiences

· Skills and knowledge in various common sports and equipment requirements
· Advanced level of computer literacy with excellent skills in Microsoft Office applications  
· Capacity to identify, assess, prioritise and control the risks to the health and safety of staff, residents and visitors and to the environment arising from residential and sporting activities
· Support the mission, values, and ethos of Avondale 
Essential Compliance Requirements

It is a requirement of this position to possess or have the ability to obtain prior to commence of the position:

· a National Police Check and Working with Children Check Card

· a current First Aid Certificate including CPR 
Desirable Criteria 
· Current manual C Class Driver’s License
· An Education, Social Work, Youth Work, Psychology, Counselling or Chaplaincy undergraduate or post graduate degree
Key Performance Indicators 
· Maintain a high professional standard of ethics, confidentiality, security, conduct and appearance, including the support of peers, colleagues and Avondale values.

· Actively engage in WHS matters in order to maintain a healthy and safe work environment.
· To be confirmed in discussion with appointee. 
            




















�





�





�





�





�








F:HR/HR/HR/HR Staff Share/HR-Human Resources/Job Descriptions/Draft1

2

[image: image3.jpg]\\\\1////

SPIRITUALITY



[image: image4.jpg]GE

INTEGRITY



[image: image5.jpg]SERVICE



[image: image6.png]//Avondale

UNIVERSITY



